Table of Contents

OV ERVIEW. ... ittt ettt ettt ettt e ettt e ettt e e a ket e e a bt e e em b e e an b e e e an b e e e es b e e e anb e e e enbeeenbeeanteeanneeennnes 2
A. Purpose
B. Methodology
C. Coding and Tabulation
D. Presentation

PrIMary BUSINESS ACHIVITY ...cueiiiieeiiiiie ettt e et s e e ettt e e e et e e e et e e e e sbe e e e e asseeeeesnse e e e e ansteeeesansaeeeeaanseeeas 3
Preferred gpf Model t0 SPECITY/INSEAlL...........oiiiii e 4
Installation of 3.5 gpf TOHEL MOUEIS.......cooii i e e e e e e anreaees 10
Toilet Recommendation in Residential INStallations ............coc.oiiiiiiiiiii e 11
Toilet Types With MOSt COMPIAINTS..........cciiiiieie e e e e e e et e e e s sare e e e e saeeeeeenbeaaeessreeeeanns 12
Replacement Toilet Brands Not ReCOMMENTEA...........cooiiiiiiiiiiiiee e 13
1.6 gpf Toilet Models Recommended for INStallation .............coouiiiiieiiiie e 15
Reasons Don't Recommend 1.6 gpf TOIHELS.........uuuiiiiiiei e e e e 17
COMMON TOHEL REPEITS ...ttt ettt ettt ekt e et e et e et e e et e e e e abe e e aabe e e aabe e e ambe e e aseeeannneeenneeannneeans 20
N oo T L SO OPURTPRPPRTRRN 21
Y €ArSIN CUMENE POSITION ...tttk et et e e et e e st e e e s b e e e asb e e e ann e e e anneeanneeaas 22
APPEND DX 23

Copyright © 2000 by Business News Publishing Company. All rights reserved.



