
Table of Contents

OVERVIEW...................................................................................................................................................2
A. Purpose
B. Methodology
C. Coding and Tabulation
D. Presentation

Copyright © 2000 by Business News Publishing Company.  All rights reserved.

Purchasing Influence...................................................................................................................................... 3

Area(s) of Business Computerized................................................................................................................. 4

Area(s) of Business Planning to Computerize ................................................................................................. 5

Up-to-Date Software Information................................................................................................................... 6

Importance Factors in Purchasing Software.................................................................................................... 7

Software Purchase Decision........................................................................................................................... 8

Training Offered by Vendors.......................................................................................................................... 9

Software Package Training............................................................................................................................10

Problem(s) with Software..............................................................................................................................11

Satisfaction of Vendor Support......................................................................................................................12

Manage Computer Needs ..............................................................................................................................12

Money Invested in Computer System............................................................................................................13

Money Budgeted for Y2K .............................................................................................................................14

Company Web Site .......................................................................................................................................15

Service Work................................................................................................................................................16

Service Technicians ......................................................................................................................................17

Computers Provided to Technicians ..............................................................................................................18

Service Vehicles Owned...............................................................................................................................19

APPENDIX ..................................................................................................................................................20


