PM

Table of Contents

L AT Y 1 PP 2

A. Purpose

B. Methodology

C. Coding and Tabulation

D. Presentation
Water HEBLEr INVOIVEIMENL ... .eiiiiiieiii ettt e e st e s e e e s e e e eab e e e asr e e e abn e e ann e e nnneenas 3
Number of Water Heaters Replaced ANNUEITY ..........ooouiiiiiiii e 4
Number of Water Heaters Serviced ANNUEITY .........ooouiii i e e e e e e anae e e e e ennnes 5
Number of Water Heaters Annually Installed in New CONSITUCHON ..........coocviiieiiiiiie e 6
[NAUSEFY SEOMENE SEIVICE. ... eiiiiiie ittt ettt ettt ettt e ettt e e be e e e be e e eabe e e eabe e e sab e e e aabeeeanbeeeanbeesnneeen 7
Change in the Amount of Water Heater WOork COMPIELEU...........ooouuiiiiiiiiiie et 8
Ve (s gl 1= = T AV Tor o o OSSP PP RUPRTOUPRROURIN 9
Criteria Used t0 REPIACE WaLEr HEBLEI'S .........ovi i ettt e e e e e et e e e e et e e e e nab e e e s staeeeesannneeeas 10
Determination of ReplaCcemMent HEELEr SIZE .........oooiiiiiie it e e s e e e e e e e e e ennees 11
NV (== = T TS = = o o PSRRI 12
Water Heaters PUrCNAsEd FrOM........ooiuiiiiiiie ittt enn e e e ne e nnee s 13
IMEKE OF WELET HEBLEN'S ... ittt ettt ettt e ekt e ettt e e et e et e e e e abe e e e a bt e e emb e e e anbe e e nnbeeanneeennneas 14
Factors Considered in Changing Brand Of Water HEELET ...........c..uvveiiiiiie et 15
Steps Taken to MiniMIZE LiDiHITY .......ooiiiiiiiie e e e s ne e e snneeen 16
Installation of Water Heating EQUIPIMENT...........iiiiiie ittt e e sne e e s neeeeneeas 17
Awareness Of NEeW ANSI SEANCAITS ........cocurieiiiieiie et e s e e e snee s 19
APPEN D DX 20

Copyright © 2003 by Business News Publishing Company. All rights reserved.



